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The safety of our residents and staff remains our top priority and we will continue with 
our protocols, precautions and screening of all staff, visitors upon arrival and all Health 
Care Center and Assisted Living Residents.  

 
Thank you for your support, partnerships and commitment to our residents and staff as 
the pandemic continues to evolve. Our Sharing God’s Love team has been instrumental 
and is here to help you share encouragement with residents and our staff. Just email 
SharingGodsLove@LutherManor.org to get started. If you have any questions please let 
us know. 

 
Campus Update 

● We have received the final test results for all of the Courtyards residents and 
staff from this week's retesting and all are negative! With this said, the quarantine 
is discontinued and visits can resume effective immediately. Thank you for your 
patience as we worked through the quarantine to stem the spread. And thank 
you to all the staff for their diligence in performing disinfecting, following the 
correct PPE protocols and applying appropriate precautions.  
  

● The Courtyards program can resume visits effective immediately with the same 
precautions/restrictions we shared earlier this week to help us keep everyone as 
safe as possible. Please review the ongoing rules and let us know if you have 
any questions. 

○ No appointments are required for visits. 
○ Visits are allowed seven days a week in all areas 
○ There are no restrictions to visiting hours 
○ There is a limit of 2 people visiting at the same time. We are limiting the 

number of visitors due to the size of some of the rooms and to avoid larger 
gatherings. 

○ However, there is no limit to the number of times a resident can have 
visitors on any given day. 

○ You must screen in and out at an approved entrance: 
■ Terrace STU entrance: Mon. - Fri. 9:30 am - 4:00 pm  
■ Courtyards entrance: Mon. - Fri. from 8:00 am - 4:00 pm  
■ The Health Care Center: is 24 hours a day, seven days a week and 

is the after-hours and weekend approved entrance. If you are 
visiting the Terrace or Courtyards after the above times, please 
screen in at the Health Care Center before proceeding to your 
program area and use this entrance to screen out.  

○ There is no time limit for visits. 
○ Masks must be worn at all times - regardless of vaccination status or if 

you’ve had COVID. Health care environments, like Luther Manor, are 



 

excluded from the new CDC guidance removing mask mandates for 
vaccinated people.  

○ Please do not visit if you are not feeling well. 
○ Take the most direct route to your loved one’s room or apartment and do 

not visit with other residents along the way. 
○ You may visit in the resident’s apartment or outside, we ask that you not 

visit in indoor public spaces or hallways. 
○ With this change, families/friends are once again encouraged to take 

packages, etc. directly to the resident’s room or apartment AFTER 
successfully screening in and being symptom free.  

○ If you take your loved one out for the day, please inform a staff member. 
You are able to pick them up in their room/apartment AFTER successfully 
screening in and being symptom free, as well as return them to their 
room/apartments.  

○ We are also reinstating pet visits. In addition to the above requirements: 
■ The pets must be current on all of their shots.  
■ Visits must occur in resident rooms, not hallways or common areas. 
■ Residents must wash and/or sanitize hands before and immediately 

following the pet visit. 
■ We ask that the pets not visit with other residents or staff. We know 

this will be hard! 

Interested in hearing more from us? 
● Subscribe to receive email updates at COVIDUpdates@LutherManor.org  
● Visit our website at www.luthermanor.org 

● Follow us on Facebook at LutherManorWI 

 


