LUTHER MANOR

A Life Plan Community

Luther Manor Continuing Precautions Related to COVID-19
July 13, 2020 5:45 pm

Good Evening from Luther Manor. The safety of our residents and staff remain our top
priority and we will continue with our protocols, precautions and daily screening of staff
and all Health Care Center and Assisted Living Residents. All visitor restrictions remain
in place. The Terrace Independent Living program starts Phase Ill reopening today.

Thank you for your support, partnerships and commitment to our residents and staff as
the pandemic continues to evolve. Please continue to connect with your loved ones as
often as you can. Don'’t forget our Sharing God’s Love team is here to help! Just email
SharingGodsLove@LutherManor.org to get started.

Shout Outs of Thanks!

e Thank you to April from Northwestern Mutual for all the incredible cards and
pictures you colored for our residents. The scan does not do justice to the bird
drawing you shared. However; Mr. Lemke, one of our Health Care Center
residents, loved it so much he wanted me to share one of his own drawings with
you. April, please drop me a note so | can make sure | forward you the original.

Campus Happenings

e | had an inquiry on how to best use our Sharing God’s Love program, so for
those of you newer to this update | thought it would be helpful to share how it
works. Whether you use the Sharing God's Love form on our website or you
simply send us an email at sharinggodslove@luthermanor.org the result is the
same. This forum was created to help keep families connected while face to face
visits are prohibited, and for friends and the greater community to send us notes,
pictures, poems, prayers, etc that provide encouragement and communication for
residents and staff during this crisis. Our team reviews the submissions and will
either print them to share or read personalized ones to residents. We also post
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them to employee common areas on notice boards, TV monitors and | will
sometimes read them during my morning prayer and update for all to see/hear. In
addition, families can request FaceTime visits with residents through the Sharing
God Love email address or website form. | hope this helps, yet please do not
hesitate to let me know if you have any questions.

Campus Updates

® Our phased reopening in Independent Living continues to go well and we've
passed the 14 day wait period without incident of a COVID case. With this, we
are moving forward with Phase Il and our beauticians returning. This phase also
includes the reopening of our Independent Living exercise room. These are both
by appointment only so that proper disinfecting can occur between appointments.
We should have a couple more items as part of Phase Il coming next week.
Watch for additional details later in the week.

Interested in hearing more from us?

Subscribe to receive email updates at COVIDUpdates@LutherManor.org
e Visit our website at www.luthermanor.org

e Follow us on Facebook at LutherManorWiI

e (Call for daily messages on our COVID-19 Hotline, 414-831-9389
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