LUTHER MANOR

A Life Plan Community

Luther Manor Continuing Precautions Related to COVID-19
July 10, 2020 4:55 pm

Good Evening from Luther Manor. The safety of our residents and staff remain our top
priority and we will continue with our protocols, precautions and daily screening of staff
and all Health Care Center and Assisted Living Residents. All visitor restrictions remain
in place. The Terrace Independent Living program remains in Phase |l reopening.

Thank you for your support, partnerships and commitment to our residents and staff as
the pandemic continues to evolve. Please continue to connect with your loved ones as
often as you can. Don'’t forget our Sharing God’s Love team is here to help! Just email
SharingGodsLove@LutherManor.org to get started.

Shout Outs of Thanks!

e Thank you to Michael Driscoll, Managing Director for Sheridan Road
Financial for the big bag of face masks. Each new resident and staff member
get two masks once they move in or start employment, so we continue to have
needs.

Campus Happenings
e Some things never change with people related business. Although not exciting to
most, we have been doing a fair amount of outdoor work to stay fresh and
relevant. This includes exterior painting updates with a more modern color. Take
a look and we hope you like it!

e For family members dropping items off for their loved ones, we tried to make
things more convenient and have created two (2) reserved spots outside of the
HCC entrance. On top of this, we have had quite a few vehicles backed-up at
times and because we need to keep room for emergency response vehicles, we
ask that you help us keep this drive clear.

We can also help if you have a lot, so if a family member needs assistance
bringing the items in, please call the HCC desk at 414-464-3880 and we would
be happy to come out as soon as we can and assist bringing the items in. Thank
you for your help!
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Campus Updates
® Our phased approach in Independent Living continues to work well and our 14
day wait without any Covid cases passes on Monday. Therefore, our newest
phase includes:

o Our beauticians are returning starting next week Monday to help those
residents catch up on their hair. This requires a lot of new disinfection
protocols, protective measures and limitations that slow down the number
of residents they can get their hair styled and/or cut.

o Our Independent Living exercise rooms are also opening starting Monday,
again with strong protocols, access by appointment only and ongoing
disinfecting.

e Have a wonderful weekend and continue to practice safety precautions to
stay healthy yourself. We will take a break from sending the update over
the weekend.

Interested in hearing more from us?

Subscribe to receive email updates at COVIDUpdates@LutherManor.org
Visit our website at www.luthermanor.org

Follow us on Facebook at LutherManorWI

Call for daily messages on our COVID-19 Hotline, 414-831-9389
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